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Dear Professor Greaves, 
 
The Healthcare Improvement Unit (HIU), Clinical Excellence Queensland (CEQ), a division 
within the Queensland Department of Health, is dedicated to advancing healthcare through 
collaboration and innovation. CEQ partners with clinicians, consumers, primary care 
partners, Hospital and Health Services and other healthcare organisations to identify, 
monitor and promote initiatives that algin with national and statewide health priorities, 
striving to foster improvement in care delivery and outcomes.  
 
On behalf of Queensland Health, the HIU is pleased to provide this letter of support for the 
PHASES program, an initiative that is striving to increase cardiovascular disease (CVD) 
prevention across Queensland through innovation, collaboration and health system 
integration. The PHASES program is committed to translating best practice and evidence 
to improve the health of Queenslanders, by creating a coordinated framework of CVD 
surveillance, risk assessment and management in primary care.  
 
Queensland Health is proud to be a co-funder of the PHASES program, in partnership with 
the Commonwealth Department of Health, Disability and Ageing. 
 
 
Yours sincerely 
 
 
 
 
 
Michael Zanco 
Executive Director 
Healthcare Improvement Unit, Clinical Excellence Queensland 
   07 / 11 / 2025 
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